GETTING STARTED

Telecom?26

eSIM installation Quick Start

Step 1

1. Login to the Telecom26 Management
Portal.

- Your login
details were sent with your Telecom?26
Welcome email. If not, please contact our
Customer Care Team -

Step 2

1. Onceyou login, in the cockpit under Action
— Open Subscriber Details. You will see your
QR Code/eSIM Profile. See example here.

2. Scan the QR code with your iPhone

Camera.
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Step 3 Step 4

Click ‘Allow".

Click ‘continue’.

Step 5 Step 6

You will be asked to label your new mobile 1. Which default line should | choose?
plan or the new eSIM Profile. Primary or Mobile Data (Travel*)? —
The default should be The T26 eSIM 2. Select ‘Primary’ and Continue

(labeled here as Travel), in case you install a
secondary eSIM.

. .



Step 7

1. Primary or Mobile Data (Travel*)? —

2. Select ‘Primary’ and Continue

Step 9

1. Click 'No"and Continue

Turning this feature on allows your phone to use
mobile data from both lines depending on coverage
and availability. You can change your selection later.

Step 8

1. Primary or Mobile Data (Travel*)? —

2. Select ‘Travel and Continue

*Travel refers to the Telecom26 eSIM
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GETTING STARTED

Telecom?26
SIM/ eSIM APN Set up Quick Start

This user manual document how to enable a Telecom?26 SIM/ eSIM on your iPhone.

Please enable WiF| on your device.

Step 1

1. Before you start, please make sure you are
connected to a Wi-Fi network and your Wi-Fi is
turned on (to download profile Settings).

2. Goto Settings — Mobile Service — Mobile Data —
Select the T26 SIM/eSIM (labeled as “Travel™ in
the tutorial video).

3. Allow ‘Mobile Data Switching' should be OFF.

*Travel refers to the Telecom26 SIM/eSIM

Step 2

1. Point your iPhone Camera and Scan
the QR Code or use the link below to
configure your iPhone.

2. You can download it from the QR code
or use he link here -
https://t26.ch/APN-globalnet
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Step 3

1. This website is trying to download a
configuration profile. Do you want to allow
this? — Click Allow

This website is trying to download a
configuration profile. Do you want to
allow this?

Allow

Step 5

1. Goto Settings

2. Select ‘Profile Downloaded’

Settings
ﬁ; Ines Tropa
Rople D, Clouds, Media
A

Profile Downloaded

Airplane Mode

Wi-Fi
) suetooth

Mobile Service

Personal Hotspot

B3 notiications

€D sounds & Haptics

Focus

Step 4

1. Select iPhone

Choose a Device

Step 6

1. Ascreen with T26 APN: globalnet and your
profile downloaded will appear.

A warning dialog displays —
Enter your phone's passcode. —
Click Install

Install Profile

T26 APN: globalnet

More Details
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Step 7 Step 8

1. AWarning will display. The network traffic 1. Click 'done
of your iPhone maybe filtered or monitored
by a mobile data configuration —
Click Install

Warning Install

T26 APN: globalnet

The network traffic of your iPhone may be

filtered or monitored by a mobile data
configuration.

More Details

Step 9 Step 10

1. In Settings — Mobile Service — Select Mobile 1. In Settings — Mobile Service — Select the
Data and make sure it is enabled for the downloaded T26 SIM/eSIM (labeled as
T26 SIM/eSIM (labeled as “Travel™ in the “Travel” in the tutorial video).

tutorial video).
2. Ensure Data Roaming is enabled.

Mobile Data Mobile Plan Label

Personal Hotspot Turn On This Line

Default Voice Line Network Selection

My Number
o Wi-Fi Calling
rimary
Calls on Other Devices
Travel
Voice & Data

Mobile Data Network
Data Mode

Current Period

Current Period Roaming Limit IP Address Tracking

APPS BY NAME Data Roaming

Access SIMPIN

*Travel refers to the Telecom26 SIM/eSIM
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